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J. Wren HUNT et at. 
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CENTER LAYOUT AND DESIGN CAPABILITIES 

RESPONSE TO NOTICE TO FILE CORRECTED APPLICATION PAPERS 



BOX: MISSING PARTS 

Commissioner of Patents 
Washington, D.C. 20231 



In response to the Notice to File Missing Parts of Application Under 37 C.F.R. § 1.53(e) dated 
May 8, 2002, enclosed please find: 



$130.00 (fee code 105) as set forth in 37 C.F.R. § 1.16(e); 

[ ] Please note that the inventor(s) identified on the currently filed Declaration and 
Power of Attorney are different than those listed on the application filing papers. 
[ ] a Request for Refund; 

[X] Submission of Formal Drawings with 14 sheets of drawings (Figs. 1-15); 
[ ] a Petition for Extension of Time; 
[ ] Fee Transmittal; 

[X] other: Information Disclosure Statement, PTO-1449 Form (6 pages). 
[X] return postcard; 

[X] copy of Notice to File Corrected Application Papers; and 

[ ] charge $ to Deposit Account No. 13-2491 for the fee due for missing parts. 

The Commissioner is hereby authorized to charge any appropriate fees under 37 C.F.R. 
§§ 1.16, 1.17 and 1 .2 1 that may be required by this paper or to credit any overpayment to 
Deposit Account No. 13-2491. This paper is submitted in duplicate. 



Sir: 



[ 1 



a Declaration and Power or Attorney executed by the inventors) and the surcharge of 



Respectfully submitted, 



Date: July 17, 2002 




Edegjyjf. Stright 
Registration No. 51,205 



WorldCom, Inc. 
1133 19 th Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of 

J. Wren HUNT et al. 



Group Art Unit: 2642 
Examiner: Unassigned 



Serial No.: 10/080,498 
Filed: August 1,2001 
For: Monitoring System Client With Call Center Layout And Design Capabilities 

SUBMISSION OF FORMAL DRAWINGS 

BOX ISSUE FEE 

Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 

Transmitted herewith are 14 sheets (figures 1 - 15) of formal drawings to be substituted for the 
corresponding drawing sheets presently on file in the above-identified application. 

Please charge any shortage in the fees due in connection with the filing of this paper, including 
extension of time fees or publication fees, to Deposit Account No. 1 3-249 1 and please credit any excess fees 
to such deposit account. 

Respectfully submitted, 



Date: July 17, 2002 



WorldCom, Inc. 
1133 19* Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
Fax: 202-736-6382 
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Date Mailed: 07/01/2002 



NOTICE TO FILE CORRECTED APPLICATION PAPERS 

Filing Date Granted 

This application has been accorded an Application Number and Filing Date. The application, however, is informal 
since it does not comply with the regulations for the reason(s) indicated below. Applicant is given TWO MONTHS 
from the date of this Notice within which to correct the informalities indicated below. Extensions of time may be 
obtained by filing a petition accompanied by the extension fee under the provisions of 37 oFR 1.136(a) 

The required item(s) identified below must be timely submitted to avoid abandonment: 

• Substitute drawings in compliance with 37 CFR 1.84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1.5 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. 




Customer Service Center 

Initial Patent Examination Division (703) 308-1202 
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